
This privacy policy was last updated on August 7, 2025

This privacy policy (“Privacy Policy”) sets out how Corporation of 

Massey Hall and Roy Thomson Hall (“MH-RTH”, “we”, “us” and “our”) 

collects, uses and discloses personal information about you when you 

interact with us, including when you purchase tickets events hosted at 

our venues and when you attend our venues, when you purchase gift 

certificates and merchandise, become a member, donate and visit our 

website www.masseyhall.com  and all subdomains (collectively, our 

“Website”) and other interactions with us.  

In the Privacy Policy, “personal information” means any information 

which relates to a natural person and allows that person to be 

identified directly, or indirectly in combination with other information. 

By submitting personal information to us, you consent to our 

collection, use and disclosure of such personal information in 

accordance with this privacy policy and as permitted or required 

by law. If you provide us with the personal information of another 

individual, you represent that you have obtained all necessary 

consents from such person to enable us to collect and process such 

personal information for the purposes set forth in this Privacy Policy. 

This Privacy Policy is divided into the  
following sections: 

1.	 COLLECTION OF PERSONAL INFORMATION 

2.	 USING PERSONAL INFORMATION 

3.	� SHARING YOUR PERSONAL INFORMATION WITH THIRD 

PARTIES 

4.	 CROSS-JURISDICTIONAL TRANSFERS 

5.	 SAFEGUARDS 

6.	� HOW LONG WILL WE RETAIN YOUR PERSONAL 

INFORMATION? 

7.	 PROTECTION OF CHILDREN’S PERSONAL INFORMATION 

8.	 YOUR LEGAL RIGHTS 

9.	 LINKS TO OTHER WEBSITES 

10.	� WHAT DO YOU DO IF YOU HAVE A COMPLAINT OR A 

QUESTION? 

11.	 CHANGES TO THIS PRIVACY POLICY

Privacy Policy
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1.	 COLLECTION OF PERSONAL INFORMATION 

1.1	 Categories of personal information 

We may collect, use and disclose the following categories of 

personal information about you: 

•	 Accessibility information, including details you provide regarding 

mobility requirements, use of assistive devices, requests for 

accessible seating, or other accommodations needed to attend 

our events; 

•	 Account information, including username, password, and 

account preferences; 

•	 Career Profile information, including your resume, cover letter, 

language proficiency, and other information that you choose to 

add to your application for one of our roles; 

•	 CCTV information, including video recordings and images 

captured by security cameras at our venues for safety and 

security purposes; 

•	 Contact information, including your email, address, postal code, 

and telephone numbers; 

•	 Demographic information, such as age, gender, and language 

preferences; 

•	 Donation information, including the amount of your donation and 

record of past donations; 

•	 Identity information, including your first name, last name, 

preferred name, title and date of birth; 

•	 Marketing and Communications information, including 

your preferences for receiving marketing from us and your 

communication preferences; 

•	 Payment information, including your payment method and the 

last four digits of your payment card; 

•	 Phone call recordings, including audio recordings of telephone 

calls with us; 

•	 Social Media information, if you interact with us through social 

media platforms, including your social media handle and public 

profile information; 

•	 Survey or Feedback information, such as responses to surveys 

or feedback forms you complete; and 

•	 Transaction information, including details of tickets purchased. 

1.2	 How we collect personal information 

a.	 Direct collection 

Typically, we collect personal information from you when you: 

•	 make a purchase by phone, online or at the box office; 

•	 make a donation; 

•	 open an account and become a member; 

•	 apply for a job with us; 

•	 contact us through a form on our Website or by email; 

•	 subscribe to our newsletter; 

•	 provide feedback or request information; or 

•	 voluntarily provide us with your personal information 

electronically, in person or over the telephone. 

b.	 Indirect collection 

We may also collect video images on you when you visit our 

premises using closed-circuit television (CCTV) cameras to help 

ensure the safety and security of our guests, staff, and property. 

CCTV cameras are located in public and common areas only; they 

are not used in private areas such as washrooms. Video footage 

is retained for a limited period, unless required for investigation of 

an incident or to comply with legal obligations. Access to CCTV 

footage is restricted to authorized personnel and may be disclosed 

to law enforcement or other authorities as required by law. 

Cookies set by our website are essential to our Website’s 

functionality and do not collect personal information from you. 
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2.	 USING PERSONAL INFORMATION 

We use your personal information for the purpose for which it was 

collected, any other purpose you have consented to and any other 

purpose permitted by law. This may include using your personal 

information for any of the purposes indicated in the table below. 

3.	� SHARING YOUR PERSONAL INFORMATION WITH THIRD 

PARTIES 

We may transfer or disclose your personal information to third 

parties for the purposes listed above and any other purpose you 

have consented to and any other purpose permitted by law.  

Event Partners - We may disclose your personal information to 

our event partners, including artists, promoters, and organizations 

involved in hosting or co-hosting events at our venues (collectively, 

“Event Partners”). Event Partners may use your personal information 

in accordance with their own privacy policies. If you wish to manage 

how your personal information is used by an Event Partner, please 

contact them directly regarding your preferences. 

Service Providers - We may also transfer your personal information to 

our service providers who assist us in fulfilling the purposes for which 

the information was collected, including our server hosting providers, 

ticketing providers, and customer relationship management (CRM) 

providers. We do not allow our service providers to use your personal 

information for their own purposes; where applicable, we only permit 

them to process your personal information for specified purposes and 

in accordance with our instructions. 

We may also transfer of disclose your personal information: 

•	 to comply with our obligations under any law or regulation, 

investigation, subpoena or order of a court, tribunal or other 

administrative or governmental authority; 

•	 with law enforcement or a government institution in order to 

investigate fraud or potential fraud, as well as any other violation of 

a law, regulation, our Website’s terms and conditions or any other 

contract with you, or in order to protect the rights, property, or 

safety of MH-RTH, our customers, users, or our partners; and  

•	 with an acquiring organization in the event of a proposed or actual 

acquisition of MH-RTH’s business, loans, securities or assets 

via business combination, amalgamation, plan of arrangement, 

merger, tender offer or take-over bid or similar transactions or via 

a liquidation, realization, seizure, or repossession. 

4.	 CROSS-JURISDICTIONAL TRANSFERS 

By providing us with personal information, you acknowledge and 

agree that your personal information may be transferred to other 

jurisdictions for processing and storage, including in servers located 

across Canada, the United States or elsewhere in the world, where 

laws regarding the protection of personal information may be less 

stringent than the laws in your jurisdiction. Further, your personal 

information may be accessible to law enforcement, national security 

authorities, and the courts of such jurisdictions. Where necessary 

to make such transfers, we will comply with our legal and regulatory 

obligations in relation to the personal information. 

Purpose Type of Personal Information

1.	� Providing you with our 
services, including ticket 
sales, event registration and 
customer support 

•	 Accessibility 
•	 CCTV 
•	 Contact 
•	 Identity 
•	 Payment 
•	 Phone call

1.	� Receiving and managing your 
donations 

•	 Contact 
•	 Donation 
•	 Identity 
•	 Payment 

1.	� Managing your account •	 Account 
•	 Contact 
•	 Identity 
•	 Phone call 
•	 Transaction 
•	 Survey or Feedback 

1.	� Help us develop, deliver, 
improve and provide you with 
our best services, donations 
process, content and 
communications 

•	 Account 
•	 Contact 
•	 Identity 
•	 Phone call 
•	 Social Media 
•	 Survey or Feedback 
•	 Transaction 

1.	� Providing a safe environment 
on our premises 

•	 Accessibility 
•	 CCTV 

1.	� Respond to any 
communication we receive 
from you 

•	 Account 
•	 Contact 
•	 Social Media 

7.	 Help us conduct marketing 
activities 

•	 Account 
•	 Contact 
•	 Donation 
•	 Social Media 
•	 Survey or Feedback 
•	 Transaction 

8.	� Processing job applications 
and conducting recruitment  

•	 Career 
•	 Contact 
•	 Demographic 
•	 Identity 

9.	� Protect against error, and 
fraud and other criminal 
activity 

•	 All categories of information 

10.	� Comply with legal and auditing 
requirements 

•	 All categories of information 

11.	� Investigate breaches of our 
Website terms and conditions, 
the Privacy Policy, or any 
contract between us and you 

•	 All categories of information 
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5.	 SAFEGUARDS 

To prevent unauthorized access or disclosure, maintain data 

accuracy and facilitate the appropriate use of data, MH-RTH uses 

physical, technological and administrative procedures to attempt 

to protect the integrity of its systems and the confidentiality 

of personal information that it collects, uses and discloses. 

Nevertheless, Internet transmissions are never completely private or 

secure. MH-RTH cannot be liable for any breaches of confidentiality 

due to system failures or unauthorized access by third parties. 

6.	� HOW LONG WILL WE RETAIN YOUR PERSONAL 

INFORMATION?   

MH-RTH only keeps personal information for as long as necessary 

and for the purposes it was collected, or for as long as required 

to comply with any applicable legal obligation and its document 

retention policies. The length of time personal information is kept 

varies according to the nature of the information. 

When the personal information collected is no longer required 

by MH-RTH, the necessary procedures for destroying, deleting, 

erasing, or converting it into an anonymous form are applied. 

7.	 PROTECTION OF CHILDREN’S PERSONAL INFORMATION 

The protection of children’s personal information is extremely 

important to us. MH-RTH understands that it has a responsibility 

to protect the privacy of children. We do not knowingly collect any 

information from persons under the age of 14. If we become aware 

that we have collected any personal information from a person 

under the age of 14, we will delete that information. We ask parents 

and other guardians to monitor their children’s Internet usage in 

order to protect them. 

8.	 YOUR LEGAL RIGHTS   

Subject to certain exceptions, as permitted by law, you have the 

following rights in relation to the personal information we hold 

about you: 

Your right of access 

You have the right to access the personal information we hold about 

you and to receive a general account of our uses of that personal 

information. Upon receipt of a written request from you, we will 

provide you with a copy of your personal information, although 

in certain limited circumstances, we may not be able to make all 

relevant personal information available to you, for example, where 

that personal information also relates to another individual. In such 

circumstances, we will, upon request, provide you with the reasons 

for such refusal. We will endeavour to deal with all requests for 

access of personal information in a timely manner. 

Your Right to Rectification 

If the personal information we hold about you is inaccurate or 

incomplete, you are entitled to have it rectified. Where appropriate, 

such amended personal information will be provided to the parties to 

whom we are authorized to disclose your personal information. We 

will endeavour to deal with all requests for rectification of personal 

information in a timely manner. 

Your Right to Withdraw Consent 

If we rely on your implicit or explicit consent as our legal basis 

for processing your personal information, you have the right to 

withdraw that consent at any time by contracting our Privacy Officer. 

However, this will not affect the lawfulness of any processing carried 

out before you withdrew your consent. If you withdraw your consent, 

we may not be able to provide certain products, services, and 

information to you. We will advise you if this is the case at the time 

you withdraw your consent. We may use your information to send 

important notices or communications regarding orders or contracts 

for products and services we procure from you or sell to you, even if 

you have opted out from our marketing communications. 

9.	 LINKS TO OTHER WEBSITES 

Our Website may occasionally contain links to other sites not 

operated by MH-RTH. MH-RTH is not responsible for the privacy 

practices or the content of those websites. Please be sure to review 

the privacy policies of those sites. 

10.	� WHAT DO YOU DO IF YOU HAVE A COMPLAINT OR A 

QUESTION? 

If you would like further information about how we manage your 

personal information, have any queries or feedback relating to this 

Privacy Policy, or wish to lodge a complaint, you may contact the 

office of our Privacy Officer at privacyofficer@mh-rth.com. 

You have the right to make a complaint at any time to the relevant 

privacy regulator. In Canada, you can contact the Office of the 

Privacy Commissioner of Canada or the relevant provincial privacy 

commissioner for your province of residence. We would, however, 

appreciate the opportunity to deal with your concerns before you 

approach the relevant privacy regulator, so we invite you to contact 

us in the first instance. 

11.	� CHANGES TO THIS PRIVACY POLICY 

From time to time, it may be necessary for us to review and revise 

this privacy policy. We reserve the right to amend this privacy policy 

at any time and to notify you by posting an updated version of the 

privacy policy on our Website or by contacting you via email, or both. 
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